[Influence of evaluations and coping behavior in relationships with supervisors on the psychological stress responses of subordinates: A comparison between full-time workers and students working part-time jobs].
This research examined workers' and supervisors' evaluations of their relationships and coping behaviors as related to the workers' psychological stress responses. The participants were full-time workers and students working part-time jobs. This study focused on both informal and formal relationships. The results showed that full-time workers who evaluated their informal relationships with their supervisors as being more negative and perceived their supervisors' evaluations as being more positive had greater psychological stress responses. The psychological stress responses of students working part-time jobs were not significantly associated with their evaluations or their supervisors' evaluations. The results for full-time workers indicate that supervisors' positive evaluations of their informal relationships increased the subordinates' psychological stress responses. The proportion of variance attributed to the coping behavior of full-time workers was lower than for students working part-time jobs.